A study of relationship between employee engagement and employee performance at Ministry of Higher Education (MOHE) / Nurul Farrah Illyanie Roslan by Roslan, Nurul Farrah Illyanie
 
 
 
 
 
 
 
 
 
 
A STUDY OF RELATIONSHIP BETWEEN EMPLOYEE ENGAGEMENT AND 
EMPLOYEE PERFORMANCE AT MINISTRY OF HIGHER EDUCATION (MOHE) 
 
 
 
 
NURUL FARRAH ILLYANIE BINTI ROSLAN  
2014477768 
 
 
 
 
 BACHELOR OF BUSINESS ADMINISTRATION WITH HONOURS 
 HUMAN RESOURCE MANAGEMENT 
FACULTY OF BUSINESS MANAGEMENT  
UNIVERSITI TEKNOLOGI MARA  
 KAMPUS BANDARAYA MELAKA 
 
 
 
 
 
 
JANUARY 2017
ii 
 
 
DECLARATION OF ORIGINAL WORK 
 
 
                                  
 
 
 
 
 
BACHELOR OF BUSINESS ADMINISTRATION 
 WITH HONOURS (HUMAN RESOURCE)  
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
 “DECLARATION OF ORIGINAL WORK” 
 
I, Nurul Farrah Illyanie binti Roslan, (I/C Number: 930627-12-5810)  
Hereby, declare that: 
 This work has not previously been accepted in substance for any degree, 
locally or overseas, and is not being concurrently submitted for this degree 
or any other degrees. 
 This project-paper is the result of my independent work and investigation, 
except where otherwise stated. 
 All verbatim extracts have been distinguished by quotation marks and 
sources of my information have been specifically acknowledged. 
 
Signature: _______________                                         Date: ______________ 
 
v 
 
TABLE OF CONTENTS 
 
 
 
 PAGE 
TITLE PAGE  i 
DECLARATION OF ORIGINAL WORK ii 
LETTER OF TRANSMITTAL iii 
ACKNOWLEDGEMENT iv 
TABLE OF CONTENTS v 
LIST OF TABLES viii 
LIST OF FIGURES x 
ABSTRACT xi 
  
CHAPTER 1 INTRODUCTION  
1.0 Introduction 1 
 1.1 Background of Study 1 
 1.2 Background of Company 3 
 1.3 Problem Statement 4 
 1.4 Research Objectives 5 
 1.5 Research Questions 6 
 1.6 Significant of Study 6 
 1.7 Scope of Study 7 
 1.8 Limitations of Study 7 
 1.9 Definition of Terms 8 
 1.10 Conclusion 9 
  
CHAPTER 2 LITERATURE REVIEW  
2.0 Introduction 10 
 2.1 Employee Engagement 10 
vi 
 
  2.1.1 Independent Variable: Leadership 12 
  2.1.2 Independent Variable: Work Environment 13 
  2.1.3 Independent Variable: Team and Co-worker 14 
 2.2 Dependent Variable: Employee Performance 15 
 2.3 Relationship between Leadership and Employee  
  Performance 
16 
 2.4 Relationship between Work Environment and  
  Employee Performance 
16 
 2.5 Relationship between Team and Co-worker and  
  Employee Performance 
17 
 2.6 Relationship between Employee Engagement and  
  Employee Performance 
17 
 2.7 Social Exchange Theory (SET) 18 
 2.8 Theoretical Framework 19 
 2.9 Hypothesis 20 
 2.10 Conclusion 20 
  
CHAPTER 3 METHODOLOGY  
3.0 Introduction 21 
 3.1 Research Design 21 
 3.2 Sampling 21 
 3.3 Population 22 
 3.4 Sampling Technique 22 
 3.5 Sample Size 22 
 3.6 Unit of Analysis 22 
 3.7 Data Collection Method 23 
 3.8 Instrument 23 
xi 
 
ABSTRACT 
 
The purpose of this study is to investigate the relationship between employee 
engagement and employee performance. A sample of 169 respondents was selected 
through convenience sampling. Questionnaire was used as the instrument to collect 
responses. Data has been collected at Ministry of Higher Education (MOHE). From 
the analysis conducted, result has proven that there was a significant relationship 
between independent variable which are leadership, work environment, and 
teamwork and co-worker and dependent variable which is employee performance. 
Teamwork and co-worker were identified as the most significance variables 
influencing employee performance through the multiple regression analysis 
conducted. 
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